
Payments and Insurance: 
 
For Smoking Cessation only, we require payment at the time that you 
schedule your appointment. 
 
Please understand, I am reserving 2 full hours of my valuable & irreplaceable time for 
your benefit.  If you cancel with less than 24 hours notice or just plain not show up, I 
sustain a significant loss.  Please consider this “pre-payment” as a commitment to 
becoming a non-smoker on the date and time you selected. 
 
IF YOU DON’T SHOW UP OR CANCEL WITH LESS THAN 24 HOURS NOTICE, 
YOU WILL FORFEIT $180 OF YOUR DEPOSIT.  IF YOU WANT A REFUND AT 
THAT TIME, YOU GET $120 BACK.  IF YOU WISH TO RESCHEDULE, YOU WILL 
BE CHARGED AN ADDITIONAL $180 AT THE TIME YOU RESCHEDULE! 
 
I apologize for any inconvenience that this may cause you, but I have been “burned” 
too many times in the past by smokers who lose their courage at the last minute and 
cancel their appointment or just plain not show up.  This policy forces you to make the 
commitment to be here. 
 
For all other issues, payment is expected at the time of service. 
 
We accept personal checks, cash and Visa / Master Card as payment for our services. 
 
Cancellation Policy 
 
Because our time is irreplaceable, if you need to cancel or reschedule an 
appointment, please let us know at least 24 hours in advance in order to 
avoid being billed. 
 
Insurance   
 
We do not accept any form of insurance.  I suggest you think of our services as 
something that you will pay for personally.  That will both protect your privacy and 
help you value the work you are doing even more.  In general, insurance companies 
do not like to cover hypnotic services, and I caution you not to expect them to do so.  
We do not bill third parties. 
 
It is quite possible that some of our services may qualify for reimbursement from a 
Health Savings Account (HSA) or a Medical Expense Reimbursement Account.  Please 
check with your employer or plan administrator for details.  


